UNE (Provisioning)

Legend

* = Retail data is obtained from Enview, and the total
nurnber of observations is 10 per hour per day
* = \Verizon North (CT, MA, ME, NH, NY, RI, VT)
= Vaerizon East (CT, DE, MA, MD, ME, NH, NJ, NY. PA, RI, VT, VA, WV and DC)
= MA only
= Verizon NE (MA, ME, NH, RI, VT)
e = NY and OT
wws = NY and CT combined (CLEC result only)
1 =80% for December 2001 and January 2002 data months
= 85% for February and March 2002 data months
= 80% for April and May 2002 data months
= 95% for June 2002 and forward data months
UD = Performance metric is under development
UR = Performance metric is under review
NA = No Activity
TBD = Performance metric is o be determined
R3 = Run 3 times per year
IJCAN MRAs = Parity 1o be assessed in conjunction wi missed appts.
1-89=5, 10+=Negotiated = 1-8 Loops, 5 days
= 10+ Loops, Negotiated
95% Cmp. wiin Window = Standard for Cut-Over Window
=1 to 9 lines: 1 hour
= 1010 49 lines: 2 hours
= 50 to 89 lines: 3 hours
= 100 to 199 lines: 4 hours
= 200 plus linas: 8 hours
EEL = Standard for Cut-Over Window
= 1-0 Loops, 15 days
= 10+, Negotiated
= No Facilities, ECCD+15 Days
= Disconnects. 2 Days
I0F = Standard for Cut-Over Window
= Facilities Check, 72 Hours
= Facilities Available {Quantity 1-8), 15 Days
= Facilities Available (Quantity > 8), Negotiated
= Facilities not available, Negotiated
Jeopardy = 100% at least 24 hours before due date with facilities
= 100% at least 48 how's before due date without faclities
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UNE (Maintenance)

Verizon - MA
Carrier to Carrier Performance Standards and Reports Summary April 2001 - March 2002

CLEC Aggregate Performance
UNE (Maintenance) - POTS/Special Services

MR-2 - Trouble Report Rate

[MR-2-02-3550 Network Troubls Report Rate - Loop i 1 Parity with Retall
VZ Vol _[CLEC Vol |StDev  |SampEm |ZScors Party |
Apr-01 | 78| 3977118 73360 0.04 w48 vEs | |
May-01 78| 3060388 78061 0.04 107]  YES | 200 i
Jun-01 3933906 83517 0.04 13.26] YES i
Jul-01 3905028 87934 0.04 1684]  YES 1.50 — \-
Aug-01 3882507 90989 0.04 16.40]  YES 1.00 — A
Sep-01 3872688 97169 0.03 17.01 YES . 0.50 AR e ]
Oct-01 3842382 100808 0.03 13.18 YES . T
Nov-01 3612648 102682 0.03 1058  YES . (.00 o . —
Dec-01 | 3784143 105064 0.03 13.43 YES k AMUJ JASONDUJFM
Jan-02 3764848 106555 0.03 1242]  YES |
Feb-02 3751654] 108963 0.03 12.41 YES E; “_CLEC —0-——-Verizon]
Mar.02 5#3| 3742534] 108248 0.02 1381 vES
[mR-2.03-3550 Network Trouble Report Rate — Central Office 1 l Parity with Retail
VZ Vol |CLEC Vol |StDev  |SampEr |2Score Party | -
Apr-01 3977118, 73360 0.1 3.86 YES !
May-01{; 3960388 78081 0.01 1.41 YES 0.15
Jun-01 | 3933906 83517 0.01 0.59{  YES
Jul-01 | 3905028 87934 0.01 17l No 0.10 === :,__'/\_.W
Aug-01 2852507 80080 0.01 aszl  vEs - x, x
S0p-07 . ae7z688] 07189 0.01 at8] _ ves 0.05 +* INVEGINSEYT NN
Oct-01 | 3842382| 100809 0.01 3es5| YES * ’
Nov-07 3812648] 102682 0.01 4771 YES : 0.00 . e e
Dec-01 | 3784143 105064 0.0% 3.12 YES R AMJJASONDLJFM
Jan-02 3764848 108555 0.01 3.22 YES
Feb-02} 3751654| 106963 0.01 480 YES | E,.,. - -CLEC —e—Verizon !
Mar-02 | ; 3742534 106246 0.01 1.46 YES ; |
[MR-2-04-3550 % Subsequent Reports [ ] Assessed /C/W MRAS
VZ Vol |CLEC Vol |StDev  |SampEm |ZScore Panty | _
63707 877
62654 967 50.00 =
74064 1132 C o 40.00 PP |
74450 1138 N L
75229 1103 { 30.00 T
58064 821 | 20.00 1oy A—-.-_.‘_. |
51884 1037 | 10.00 - '
39749 963 | 0.00 — " T :
1001 AMJJASONDJFM |
1037 ‘
— ; - %+-CLEC —e—Verizon: |
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MR-2 - Trouble Report Rate

cont...

MR-2-05-3550 % CPEITOK/FOK Trouble Report Rate ] None: Analysis Only
Slvz vor_|CLEC vo |SiDev  [sampErr |ZSeors party | __
Apr-o1 | 3677118 73380 0.03 -2.65 i
May-01]: 3980388 78061 0.03 -1.06 1.50 :
Jun-01 1% | 3933908 83517 0.04 -0.15 ‘
Jut-01 | 3905028 87934 0.04 327 1,00 tg- st i
Aug-01]. 3882507 098n 0.04 651 | = o |
Sap-01 3872688 97169 0.03 8.21 | 0.50 4 b TN ;
Oct-01 3842362] 100808 0.03 5.11 ' * ‘
Nov-01 3812643 102682 0.03 4.12 0.00 — . ——
Dec0t}. 105064 AMJ JASONDUJFM |
Jan-02 106555
Feb-02 106963 T T M e e v :
i--®--CLEC —e—\Verizon
Mar-02 106248 e J
MR-3 - Missed Repair Appointments
MR-3.01-3560 % Missed Repair Apgointment — Loap | T Parity with Retail
VZ Vol [CLEC Vol [StDev_ |SampEr |2Score | Panty —
Apr-01 48583 551 1.3 298]  YES
May-01 8| 45745 584 1.28 474 YES 15.00
Jun-01 55419 720 1.14 226/ YES
Jusk-01 [ seore 862 1.27 423  YES 10.00 e== ‘/XW
Avg-01 55303 703 1.18 541 YES N X o
Sep-01 43623 526 1.28 450  YES 5.00 +—5 B P % —x
Oct-01 39085, 600 117 421  YES Tt T i
Nov-01 30477 515 1.24 4.83 YES 0.00 -——— P |
Dec-01 34485 538 1.28 4,18 YES AMJJASONDUJFM |
Jan-02 31502 517 1.23 4.64 YES ‘
Feb-02 26447 454 137 497  vES 1‘ - % - CLEC —e—Verizon 1
Mar-02 | 35215 559 1,37 4571  VES — o |
[Mr-3-02-3850 % Missed Rapair Appointmant — Central Office 1 | Parity with Retail
CLEC Vol |StDev | SampEr |ZScore Party |
43 2.82 052 YES
60 3.08 038 YES !
78 2.99 162] YES
m 292 012] ves '
72 3.12 1050  YES
50 3.92 -0.95 YES !
85 3,81 110 YES |
43 470 124 YES = 0.00 ; ‘ :
56 352 086 YES | AMJJASONDUJIFM
62 3.25 -1.85 NO
| gy A——
40 4.40 -0.70 YES !. - % - -CLEC —e— Verizon :
84 2.96 127]  ves | - :
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; o &l R :
MR-3 - Missed Repair Appointments. cont...
MR-3-03-3880 % CPE/TOK/EOK - Missed Appoi t | No Standard
Tvz vol |CLEC Vol |Stoev  |SampErr |ZScers Paty | - N
33852 691 0.88 217
32468 667 0.81 1.80 10.00
40540 B65 077 2,80 8.00 o
42400 85 A,
3 0.88 02 6.00 P -
46521 874 0.80 3.02 O X
35550 645 0.93 312 4.00 = i LI
31910, 688 0.89 2,48 2.00
24745 559 1.1 1.41 0.00 : —_— .
523 ' AMJJASONDUJFM
485 !
414 | i |
|- *--CLEC —e— Verizon |
500 =
]_MR-3-04-3550 % Missed Repair Appointment - No Double Dispatch | | None: Analysis Only
Eliminated as of 11/2001
CLEC Vol |StDev  |SampEm |ZScore Panty |
528 1.04 2.28
574 1.04 3.63 i 10.00
679 0.92 0.68 5 8.00 A
889 1.8 241 6.00 -F—O‘dhé—\‘m—
685 0.97 4,95 o . Rl .
500 102 398 400 e o -
556 0.92 411 | 200 e
} 0.00 T
‘ A M J J A S§ O
j | - % - -CLEC —+—Verizon |
[M&-3-05-35850 % Missed Repair Appointment - Doubls Dispatch | | Nona: Analysis Cnly
Elminated as of 11/2001
VZ Vol |CLEC Vol |StDev SampErr {ZScore Parity _ -
Apr-01 5154 43 7.56 0.04
May-01 5189 41 7.76 1.78 50.00
Jun-01 ; 8576 48 7.10 -0.23 . 40.00 STt et e, |
Jul-01 6459 65 6.17 1.43 ! 30.00 R T, !
Aug-01 5744 46 7.33 0.25 ‘ i * i
Sep-01 4882 49 7.11 1.18 | 20.00 !
octol | 4447 51 6.92 1.86 ;1000 4— = ‘
} 0.00 . ‘ : I
‘ A M J J A S 0 |
|
— e " :
! |-+ % -CLEC —e— Verizon ‘
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MR-4 - Trouble Duration Intervals

MR-4-01-3550 Mean Time To Rapair — Total I I Parity with Retail
VZ Vol |CLEC Vol [StDev  |SampErr |ZScore Party |
Aprot | 2a1]  soreo 534l 2078 0.86 480  YES |
May-01 k81! 50697 653 19.34 0.76 890l  YES 30.00 ‘L
Jun-01 53351 798 19.63 0.70 874] YES ! 2500 |
Jui-01 59834 763! 21.81 0.79 1008] YES : 20.00 “-—-‘/k\ :
Aug-01 53066 775] 2070 0.75 1207 YES 1 1500 S caesea ,_:"":"'""—. ;
Sep-07 LBt 4743 576]  2047] 0.6 7500 YES | 10.00 il B
Oct01 | 43| azes? s65] 1841 0.72 641} YES | 500 !
Nov-G1 33763 558 17.17 0.73 8.51 YES 0.00 ‘ — — :
Dec-o1 7] 37552 594/ 17.08 0.74 631  YES AMJIJIASONDUJIFM
Jar-02 34808 579 17.20 072 494]  vES |
Feb-02 ; 31422 494 18.26 0.87 5,22 YES - - % --CLEC —e— Varizon ; |
Mar02 [, ; 28690 643] 1995 0.79 700 ves -
IMR-4-02-3550 Mgan Time To Repair - toop Trouble i ] Parity with Retail
VZ Vol |CLEC voi |StDev  |SampErm |ZScore Parity |
Aor Tl 46583 551 2102] 080 492]  YES ‘
May-01 45745 584 19.33 .80 e62] ves 30.00
Jun-01 | 48] 55419 720 19.76 0.74 7.96 YES 25.00 ~
b0 4| seo7s 662 219 0.86 9.26 YES | 20.00 ,\/ﬁ\w
Avg-01 7| 55303 703] 2078 0.79 1186]  vEs 15.00 fomedto om0
Sep-01 43523 526| 2069 0.91 7.25|  YES 10.00 =
Oct-01 39085 600 18.68 0.77 6.32 YES | 5.00
Nov-01 30477 515 17.41 0.77 5.62 YES | 0.00 r v ‘ — ,
Dec-o1 34485 538) 1818 0.79 602] YES | AMJJASONDUJFM
Jan-02 31502 517 17.43 0.78 503  YE$
Feb-02 28447 454| 1952 0.82 555| YES [ % -CLEC —e— Verizon | :
Mor-02 fl as5215 550 20.24 0.86 6.81 YES — ] i
[MR-4-03-3850 Muan Time To Repalr - Central Office Trouble | | Parity with Retail
VZ Vol |CLEC Vol |StDev  |SampEm |ZScore Panty |
Apr-01 4186 ol 17 2.06 o091l vES
May-01 4152 89 16.53 2.01 1.08 YES 15.00
Jun-0f 3932 78 14,50 1.66 277  YES AN
Jut01 3756 101 15.91 1.60 110 YES 10.00 {o—e" x R —y
Aug-01 4863 7z 14.97 1.78 298]  YES el T et
Sep-01 3900 50 15.31 2.18 203]  YES 5.00 x
Oct-01 | 3902 85 13.66 1.71 104  YES
Nov-01 | 3286 43 12.96 1.99 1.25]  YES 0.00 — —_— . .
Dec-01 | 3067 56 12.95 1.75 1.62 YES AMJJASONDJIJFM
Jan-02 J 3308 82 11.11 1.42 -0.23]  YES
Fab-02 | 2875 40 13.74 2.18 -0.10, YES {eeo--CLEC ~—e—Verizon
Mar-02 | 2475 84| 1297 1.43 004] YES R
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MR-4 - Trouble Duration Intervals cont...
MR-4-04-3550 % Cleared (all troubles} within 24 Hours Parity with Retail
VZ Vol |CLEC Vol |StDev SampEmr |ZScore Parity
Apr-01] a| soves 564 1.94 883  vES )
May-01 50807 653 1.97 9.23 YES 100.00
Jun-01 58351 798 1.68 13.15 YES 30_00_x-*-*-,-x-«-«-“'--«—«-u
k01| 59634 763 178 1278] __ ves e D et
Aug-01 | 50068 775 176 15.07 YES
Sep-01 T4 576 183 933|  YES 40.00
Oct-01 | 42997 665 1.72 B.24 YES 20.00 +—
Nov-01 33763 558, 1.76 7.59 YES 0.00 S : , :
Dec-01 37552 584 1.78 8.16 YES AMJJASONDUJFM
Jan-02 | 34808 579, 1.68 5.13 YES
Fap-02 | 31422 494 1.9 567) YES -« % --CLEC —e— Verizon | |
Mar-02 | 38690 643 1.73 B8.83 YES - ;
IMR-4-07—3550 % Out of Service > 12 Hours [ Parity with Retail
VZ Vol |CLEC Vol |StDev SampErr |ZScore Parity
; 38748 399 244 1,75 YES
35451 458 2.30 4.39 YES 80.00
47138 553 2.05 4.44 YES 60.00 14~ o
47348 573 1.97 8.18 YES £ - e R — ey
"K"x")(--u-.“-'“'*""
47027 564 2.01 9.58 YES 40.00
36912 428 2.37 5.30 YES
33158 482 2.26 537 YES 20.00
25921 366 2.82 4.1 YES 0.00 —— ‘
29362 430 241 5.28 YES AMJJASONDUJIFM
26518 412 2.47 2.54 YES
23841 339 27 337| ves E w - -CLEC —e—o Verizoﬂ
29730 470 2.30 4.23 YES
[MRa-0s-3850 % Out of Service > 24 Hours | Parity with Retail
VZ Vo |CLEC Vol | StDev SampEr _|ZScore Parity .
Apr-01 4| 38748 300 2.36 7.08]  vYES T
May-01 38451 456 211 8.06 YES
Jun-01 47138 553 2.00 10.27 YES
Jul-o1 47349 573 208 11.28 YES
Aug-01 47027 564 2.08 12.72 YES
Sep-01 38912 428] 2.73 8.18 YES . X,
Oct-01 33158 482 2.0t 610  YES . e X
Nov-071 25621 366 2.15 6.07 YES 0.00 — e — !
Dpc-01 28382 430 2.08 7.03 YES AMJIJIJASONDUIFM
Jan-02 :38] 26519 412 1.99 383l  vEs
Fab-02 23841 339 2.30 4,89, YES .- % - -CLEC —e— Verizon |
Mar-g2 | 20730 470 2.01 7.00 YES B |
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MR-4 - Trouble Duration Intervals cont...
MR-4.09-3550 Mean Time To Repair - No Double Dispatch i | Parily with Retail
Eliminated as of 11/2001
CLEC Vol _|StDsv _ |SampEr |Z5care Parity
s28|  17.48] o717 aml  YEs |
574 17.02 072 638 YES 25.00 i
878]  17.22 0.67 670]  YES 20.00 T
855]  19.33] _ 0.76 9.24]  YES 15.00 1% M —
885 16.37 0.75 $1.51 YES : £ TH-- W
500 1867 0.84 860] YES 10.00
556 16.60 074 4.87 vyEs  5.00
0.00 : r .
A M U J A S O
‘[ [-- % - +CLEC —e— Verizon |
MR-4-10-3550 Mean Time To Repair - Double Dispatch { I Parity with Retail
Eliminated as of 11/2001
VZ Vol |CLEC vol |StDev SampEmr |ZScore Parity |
Apr-01 5154 R 491 248] vEs |
May-01 , 5198 41 28.35 4.44 2.38 YES | 50.00
Jun-01 do]  este 48 2681 3.88 231]  vES 46.00 1= g
Juk-01 ’ 6450 85| 3108 387 3s4|  YES 30.00 L T
Aug-01 5744 48] 2644 3.9 2.61 YES ’ e T ¥
Sap-01 | 4883 49| z712]  ass 206] ves . <20-00
Oct-01 ‘ 4447 51 24.71 3.48 200] vyes . 1000
\ £.00 R
‘ A M J J A § 0
!
i -- % - -CLEC —e— Verizon |
MR-5 - Repeat Trouble Reports
|MRr-5-01-3550 % Repeat Reports within 30 Days | [ Parity with Retail
VZ Vol |CLEC Vol |StDev SampEr | ZScore Parity
Apr-01 20ME| 50769 504 1.68 -4.46 NO
May-01 & 50807 653 1.51 -458]  NO 30.00
Jun-01 59351 796 143 -4.56 NO 25.00 e
Juk-01 59834 783 1.48 -2.63 NO - 20.00 B e—a—n X
Aug-01 59968 775 147 -3.61 NO 15.00 A e
Sep-01 47423 578 1.66 371 NO 10.00 ¥
Oct-01 42997 665 1.54 -1.97 NO 5.00
Nov-01 33763 558 1.60 -0.14 YES 0.00 —————— r —
Dec-01 | 37552 584 1.62 1.50 YES AMJJASONDUJUFEM
Jan-02 34808/ 576 1,60 008| YES
Feb-02 31422 494 1.77 1.85 YES \ - % - -CLEC ——e— Verizon
Mar-02 | 38690 643 1.52 4.31 YES
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MR-2 - Troubie Report Rate

[MR-2-02-3140 Nstwark Trouble Repart Rate — Platform ] Parity with Retail
VZVol |CLEC vo! [StDev  [SampEm |ZScore Parity
Apr-01 377118 24001 0.07 8.80]  YES
May-01 3880388 28778 0.07 4.57 YES 2.00 -
Jun-01 3933904 27021 0.07 446  YES 150
Jul-01 3905028 28282 0.07 628 YES it A=
Aug-0 3887507 29566 0.07 524] YES 1.00 S ?,\-
- 4
Sep07 3872888] 30486 006 33| _VES x* Y
Oct-01 | 3642362 30903 0.06 2.73 YES 0.50
Nov-01 | 3812648 31348 .05 245]  YES 0.00 — : o
Dec-01} 3784143 31893 0.05 5.687 YES AMJJASONDUJEF M
Jan-g2} 3764848 32525 0.05 098t YES
Fab-02 |: 3751654 32500 0.05 0.58 YES -- %+ -CLEC —+— Verizon
Mar-02 ) 3742534 31838 0.05 292] ¥YES -
IMR-Z-B:!-SMO Network Trouble Report Rate - Central Office [ Parity with Retait
VZ Vol |CLEC Vol |StDev SampErr |ZScore Parily
%] se77118 24001 0.02 -10.27 NO
sp31| 3060388 26778 0.02 -5.26/ NO 0.40
488 3033006 27021 0.02 -8.52 NGO 0.30 1=
9| 3805028 28282 0.02 -5,12 NO ; -
3862507 20586 0.02 -3.78] _ NO 0.20 — X"y ——
3972088] 30488 0.02 221 NO 0.10 P e T
3842362 30903 0.02 -2.78 NO : v S
3812848 31348 0.02 -5.17 NO 0.00 . — . —
3784143 31893 0.02 -3.95 NO AMIJASONDUJFM
3764848 32525 0.02 4.56 NO
3751854 32590 0.02 -3.17 NO t* ~-CLEC —e— Verizon |
3742534, 31838 0.02 -3.20 NO '
[MR-2-04-3140 % Sub: 1t Reports { Assessed /AN MRAs
VZ Vol  |CLEC Vol |5tDev SampEmr [ZS5core Panty
Apr-01 | 83707 272
May-01 62654 312 25.00
Jun-01 74084 385 20.00 -
. —gr—
Jut01 & 174450 a1 15.00 | \
Aug-01 i 75229 416 10'00 1 ”
Sep-01 58064 354 : Trgewt T T ¥
Qct-01 51884, 337 5.00 - gy
Nov-01 39749 273 0.00 S — r r— T
Dac-01 64 AMJJASONDUJFM
Jan-02 329
Fab-02 m [« % --CLEC —e— Verizon]
Mar-02 n
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MR-2 - Trouble Report Rate cont...

MR-Z-05-3140 % CPE/TOK/FOK Trouble Report Rate | [ None: Analysis Onty
: VZ Vol |CLEC vo! | StDev SampErr_ |ZScore Panty
Apr-o1 | i 8Y{ 3877118 24001 0.08 -0.26
May-01 3960388 268778 0.06 1.86 1.50
Jun-01 3933908 27021 0.08 1.23 :
Ju01 B 3805028 28282 0.06 246 i 1.00 -",,',/k
Aug-01 | 3882507 20566 0.08 2.89 "*—:7’ :\'\. X
Sep-01} 3872683 30486 0.05 2.92 ; 0.50 = il
Oct-01 | 3842362 300803 0.05 -0.52 |
Nov-01 3812648 31346 0.05 0.24 I 0.00 e S— ‘
Dec-01 31893 - AMJJASONDUJFM
Jan-02 | I 32525
Febo2; ’ 3259 |- - = --CLEC —e— Verizon]
Mar-02 | 31838
MR-3 - Missed Repair Appointments
[MR-3-01-3144 % Missed Repair Appointment — Platform Bus. 1 | Parity with Retail
CLEC Vol |StDev SempErr |ZScors Parity
106 3.26 102]  YES
171 2.60 2.54|  YES 20.00
210 2.50 2.05]  YES 15.00 _ _
208 2.49 -0.24]  YES e *\,_.\_x M
226 2.38 166f YES 10.00 4x " e
213 2.27 122] " vES | x’
195 243 o83 ves o 000
134 2.58 -0.91 YES 0.00 . e
140 289 155 _YES AMJJASONDUJFM
184 245 -0.12]  YES
172 259 0.22 YES -« - -CLEC —e—Verizon [
- 197 2.59 052  YES ‘
% Missed Repalr Appoiniment - Platiorm Res. | | Parity with Retail
|SampErr |ZScore Parity [
3.87 o42]  vES |
376 1000 ¥ES ' 15.00
21 140]  YES
3.77 0.85 YES 10.00
3.22 2.44 YES .. X M i
® LI LI = S
152 c46]  YES 5.00 T e
3.26 1.22]  vES K3 T
2.51 052 YES °  0.00 fvrr— e
3.91 137) YES AMJJASONDJFM
313 18]  YES
3.44 044  YES - = - -CLEC —e— Verizon i
433 -0.14|  YES .
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MR-3 - Mlssed Repair Appointments
MR-3-02-3144 % Missed Repair Appointment — Centrat Office Bus. [ _I_ Parity with Retail
VZVol |CLEC Vol |StDev | SampEm |ZScore Panty |
. 1414 53 378 060 YES . :
1240 38 4.82 141 ves 2000 !
1066 40 4.96 163  YES x f
1023 m 5.08 0564]  vEs 15.00 e N P
1231 48 476 118] _ ves 10.00 t—pty - — i
1167 35 5.64 067 ves 6.00 }x AR . i
1203 a7 5.87 030  YES ! - A o :
999 43 5.49 0.10 YES | 0.00 e —
907 41 458 -088]  YES | AMJJASONDUJIFEM
Jan-02[’ 996 45 4.50 0.13]  YES .
Fab-02 847 38 5.44 2.44]  YES FT«_ +~CLEC ~e— Verizon | i
Mar-02f 1 928 38 563 0.22|  YES —
[mR-3-02-3145 % Missed Repair Appointment — Cantral Offics Res. | 1 Parity with Retail
VZ Vol |CLEC Vol _|StDev SampErr_|Z5core Parity —_——
2758 24 4.85 0.37]  YES - i
2906 18 5.58 0.08{  YES 30.00 |
2859 21 5.27 -084]  YES 2500 {— e e |
2720 10 868 -0.22|  YES 20.00 - ‘
3427 10 7.46 -1.89]  SSST 15.00 o : i
2726 8§ 8.72 -212|  S8ST 10.00 et . |
2600 10 8.83 0.96]  YES 5.00 e e T e, |
2280 11 8.53| 1.02 YES 0.00 g b e ‘
2156 5 11.11 0.58 YES AMJJASONDJFEM |
2303 8 8.23| 5000000.00]  YES !
2120 4 12.59) 5000000.00}  YES [-- % - -CLEC —— Verizon ' -
D08 2542 9 7.77| 500000000 YES ) l
[mRr-3-03-3140 % CPE/TOK/FOK - Missed Appol nt - Platform | | No Standard
CLEC Vo! |StDev  |SampEm |ZScore Parity | )
208 1,59 0.45 i i
192 1.69 0.65 ;1000
258 1.41 -0.60 . 8.00 XX X,
. N . - "y - X
" - 6.00 gl et
231 1.55 -1.24 | 4.00
265 143 1.84 | 200
200 1.67 -0.36 0.00 — —
197 | AMJJASONDUJFM ‘
228
200 - - %+ -CLEC —e— Verizon'
250 - ' J
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MR-3 - Missed Repair Appointments cont...
MR-3-04-3140 % Missed Repair Appointment - No Double Dispatch | I None: Analysis QOnly
Eliminated as of 11/2001
E CLEC Vol |stbev  |samperr |Zscore Parity |
Apr-o1 | 210 1.64 -0.72 l
May-01 247 1.58 2.62 10.00
Jun-01 [ 297 1.39 1.72 800 A
Jul-01 269 1.69 197 6.00 :y.\_/’x \
Aug-01 309 1.44 2.28 - EER T ——
Sep-01 261 1.41 144 4.00 E W
Oct-01 | 268 132 -0.28 2.00 x
0.00
A M J J A § 0
- - --CLEC —e—Verizon |
IMR-S—OS-SMO % Missed Repair Appointment - Double Dispaich | ] None: Analysis Only
Eliminated as of 11/2001
VZ Vol _|CLEC Vo |StDev | SempEr |ZScore Parity | —
Apr-01 [ET 1 5154 27 9.53 2.87 |
May-01 5189 22 10.58 -0.65 : 60.00
Jun-01 6576 34 B8.42 021 50.00 = = T
Jul-01 8459, 46 1.32 -1.00 4000 ==ty g
Aug-01 5744 28 .38 -0.73 30.00 -
Sep-01 4883 44 7.50 0.29 | 20.00 x.‘
Oct-01 | 4447 42 7.62 0.36 | 1000 |
‘ 0.00 ‘ . .
A M J J A S O©
i l--w--CLEC —=—Verizon| |
MR-4 - Trouble Duration Intervals
MR-4-01-3140 Maan Time To Repair - Total | i Parity with Retai
VZ Vol |CLEC Vo! |StDev  |SampEm |ZScore Parity |
Apr-01 | 50769 243 20,78 1.34 6.35 YES |
May-01 50897 201 19.34 1.14 6.01 YES | 30.00
Jun-01 50351 355]  190.83 1.05 827] Yes_ | 25.00 — =
Juoi | 56634 34| 2181 1.20 714]  YES - 20.00 1= ~—
Aug-01]i 50968 372 20.70 1.08 8.65 YES | 15.00 1poes Ao =
Sep-01 | 47423 323 2047 114 472 YES 10.00 we
Oct-01 42097 313 18.41 1.04 3.e9]  YES 5.00
Nov-01 | 4.1 33763 250 17,17 1.09 3.66 YES 0.00 T — ——
Dec-01 37552 240 17.98 1.16 6.52 YES . AMJJASONDJFM
1
Jan-02 34808 309 17.20 0.98 4.91 YES
Feb-02 | 31422 280 19.26 1.16 515]  YES -- % +~CLEC —e— Verizon |
Mar-02 | 38690 296 19.95 1.16 5.05{ YES
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UNE (Maintenance)

MR-4 - Trouble Duration intervals cont.,,
MR-4-02-3144 Mean Time To Repair — Loop Troubls - Platform - Bus. i Parity with Retail
VZVol _|CLEC Vol |StDev _|SampErr [2Scors Party |
7813 108 17,20 1,68 1.45 YES T
7752 17 18.15 1.25 127 YES 20.00
B3y 210] 1873 1.31 oso]  ves 15.00 1 |
8203 208 17.20 1.21 010  YES : = i
8260/ 226 15.41 1.04 0.01 YES 10.00 e . |
7437 213 18.13 1.12 0.71 YES ;
8440 195 17.19 1,25 036  YES 5.00 |
52768 134 16.11 1.41 0.21 YES 0.00 —_— e —
4983 140 16.86 1.45 1.37 YES AMJJASONDUJFM ‘
5608 184 15.64 117, 076 YES | ;
4814 172 19.04 1.48 058 YES | |- % --CLEC —e— Verizon | J
5884 197 16.06 1.18 0.11 YES | ;
MR-4-02-3145 Mean Time To Repair - Loop Troubls - Platform - Res. I Parity with Retail
VZ Vol |GLEC Vo! |StDev  |SampErr |ZScere Party | e
Apr-01 38523 60| 2078 2.60 102  YES
May-01 | 38771 84 19.53 2.44 178|  YES 30.00
Jun-o1 46771 B4l 1954 2,13 147) ¥ES . 25.00 - - : —
Juk01 47641 72 22.08 260 0.77 YES . 20.00 e Py r—
Aug-01 48818 B8l 1.0 2.24 045  vES 15.00 e
Sep-01 35699 67 21.14 2.58 -0.58 YES 10.00 L
Oct-01 | 32486 71 18.67 2.22 0.72 YES 5.00
Nov-01 25076 82 17.32 2.20 0,53 YES 0.00 e ‘ ‘
Dac-01F 29379 54 18.12 247 3.51 YES AMJIIJASONDJIFM
Jan-02 25767 72 17.59 2.08 o83  ves
Feb02 23624 e8] 19.20 238 097] vES [ - - ~CLEC —=— Verizon |
Mar-02 29216 52 20.30 2.82 018  YES -
[MRr-4-03-3144 Mean Time To Repair — Central Office Trouble - Bus. | Parity with Retail
CLEC Vol | StDev SampErr |ZScore Parity e
53 12.47 1.74 0.51 YES
38 12.06 1.99 0.29 YES 12.00
20|  iza3] 200 088]  YES 10.00 Kyl R T
sa|  1az0] 720 225] _VES | 8.00 O ——hvd—
48 13,08 1.62 1.15)  YES i 6.00 N -
35]  14.80 .54 0.82]  YES 4.00 X e
37 12.37 2.08 035  YES 2.00
43 11.13 1,73 -0.96 YES 0.00 e P —_—
41 13.58 217 0.12 YES AMJJASONDJFM
45 9.40 1.43 -0.31 YES
38 13e4] 228 086 YES | [+ % - -CLEC —e— Verizon
38 1284 2.09 006l  yes | .
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UNE (Maintenance)

MR-4 - Trouble Duration Intervals

cont...

Parity with Retail

iMR-d-M-:HH Mean Time To Repair - Centrai Office Troubls - Res.
CLEC Vol |StDev  |SampEr |ZScore Parity |
Apr-01 24| 1387 2.84 1.04]  YES ]
May-01 18 18.05 4.27 «1.12 YES 25.00 |
Jur-01 21 15.14 3,32 072|  YES 20.00 X 1
Juk-01 10 16.38 5.18 -0.22 YES 15.00 o '
Aug-01 w0 1542 4.88 -0.44]  YES
Sep-01 8 15.44 5.47 -1.63 YES 10.00 4 |
Oct-01 10| 1442 447 o0zz YeEs . 500 o
Nov-01 11 13.54 4.09 048] YES | 0.00 S . ——
Dec-01 5 12.54 5.62 -0.14 YES | AMJJASONDUJFM |
Jan-02 | 8 11.57 4.10 058 YES ‘
Fob-02 4 13.71 6.86 0o0z]  YES . . P :
Mar-02 | 9 13.08 4.37] 098] YES |— CLEC Verizon, |
[MR4-08-3140 % Cloarad (all troubies) within 24 Hours | | Pavity with Retail
CLEC Vol |5tDev  |SampEm 12Score Parity |
Apr-01 | 243 3.02 669]  YES
May-01 291 2.85 5.63 YES 100.00 >
Jun-01 355 2.51 752|  YES 80.00 LXK g Koo R T
Jul-01 334 2.69 8.48 YES 60.00 -t *
Aug-01 372 253 768] VES 40.00
Sap-01 223 257 657] YES | -
Oct-01 213 2.49 423]  YES 20.00
Nov-01 250 2.61 3.20 YES 0.00 —e—————————
Dec-01 240 2.78 653 YES AMJJASONDUJFEM
Jan-02 309 2.29 4.71 YES
Feb-02 | 280/ 252 5.28 YES I e s - CLEC ——a—\erizon |
Mar-02 266 2.54 4.81 YES -
[MR-4-06-3140 % Out of Service > & Hours | i Parity with Relail
CLEG Vol |StDev  |SampEm [2Score Farity |
Apr-01 [ 191 264 as7l  ves | |
May-01 243 2.48 6.01 YES 100.00
Jun-01 278 2.14 3.80 YES B0.00  Sr T2 E TE T 3 — _ ;
Jutot | 268 2.0 575]  YES 60.00 = T i
Aug-01 304 2.04 500 YES
Sep-01 | 260 240 240] veEs ! 40.00
Oct-07 254 2.53 288] ves | 2000
Nov-01 90 3.06 163 YES | 0.00 : —
Dec-¢1 17 3.17 8.04] YES | AMJJASONDUJFEM
Jan-02 277 2.84 250  YES
Feb-02|. 198 2.88 4.19 YES -« - -CLEC —e—Verizon |
Mar-02 | 225 2.73 453  YES '
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UNE (Maintenance}

MR-4 - Troubte Duration |
MR-4-07-3140 % Out of Service > 12 Haurs | | Parily with Retail
VZ Vol |CLEC Vot [StDev  |SampErm [2Score Parity |
Apr.01 ja8] as7ae 191 3,52 517)  YES . T
May.01 20] 39457 243 314 572]  vES 80.00 '
Jup-01 f 47138 278 2.89 5190  YES —
Jut-01 47349 208 2.88 6.73 YES 60.00 N —:"“_:'"""-r"'—'
Aug-01 47027 304 2.74 4.31 YES 40.00 1 Xo= N
Sep-01 | ase12 260 3.04 449  YES 20,00 ‘
Oct-01 i 33158 254 3.1 3.59 YES ' " v
Nov-01 T ARAT| 25921 190 282 168]  YES ' (.00 +—rrem . — ‘|
Dec.01 g T 26302 171 3.80 sg0|  ves | AMJJASONDUIEM i
Jan-02 26519 227 3.32, 4.02 YES
Fev-02}: 23841 198 353 433 YES -~ = --CLEC —e— Verizon|
Mar-02 20730 225 3.30 4.04 YES
FMR-4-03-3144 % Out of Service > 24 Hours - Bus. i ] Parity with Retail
VZ Vol |CLEC Vol | StDev SampEm |ZScore Parity
. 7295 121 3.2§ 3,02 YES
7106 172 2,61 191l  vES 2000
7632 191 2,62 095 YES -~ ;
7581 202 262 144]  veES 15.00 I X l
7882 226 247 071]  ves 10.00 = e x
8545 197 2,66 340] YES 5.00 L ¥ '-k,-"'m"
5986 183 2.57 -008]  YES -
Nov-01 4854 130 2.72 -1.25]  vES 0.00 +——— . :
Dec-01 4668 123 3.08 287]  YES AMJJASONDUJFM |
Jan-02 8 5057 185 2.52 143 veEs |
Feb-02 4303 145 270 1.72]  YES .- % --CLEC -—-——VerizonJ :
‘ Mar-02 5391 176 251 1.03]  YES J
1MR-4-DI-3145 % Out of Servics > 24 Hours - Res. I [ Parity with Retail
VZ Vol  |CLEC Vol |StDev SampEmr |ZScore Parity
Apr-01 31215 70 5.77 144]  vES
May-01 32138 71 5.49 2.03 YES 50.00
Jun-01 39250 a7 5.15 183  YES 40.00 e ¥ i
Jut-01 39571 86 .12 1260 YES | 4509 l\/{."‘ N !
Aug-01 39168 78 5,60 o70] YES | YL ~ 2
Sep-01 30195 63 5.92 -008]  YES 20.00 RO
Oct-01 26987 71 5.35 160]  YES 10.00 = = 1 !
Nov-07 20951 0 5.50 007] _ YES 0.00 ——d |
Dec-01 24805 48 5.35 313,  YES AMJ JASONDUJFM
Jan-02 21336 62 5.26 171  ves
Fab-02 19429 53 5.98 1.39 YES \- % - -CLEC —e— Verizon } ;
Mar-02 24238 48 §.40 0.50/ YES | ’
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UNE (Maintenance)

MR-5 - Repeat Trouble Reports

[Mr-5.013140 % Repsat Reports within 3¢ Days | I Parity with Retai

VZ Vol |CLEC Vo! |StDev  |SampEr |ZScore Parity |

$|  S0769 243 2.82 219 YES |
50897 291 2.26 1.89 YES | 2500
59351 355 213 1.75 YES | 20.00 — >— _.".‘
59834 334 2.23 3.01 YES | 1500 bxeoeeX ,W
59066 372 2.11 248 YES | * o ¥
47423 323 2.2 1.41 YES | 10.00
42997 313 2.23 111 ves 5.00
33763 250 2.38 -2.28 NO 0.00 — —
37552 240 2.54 1.88 YES AMJJASONDUJFM
34808 308 2.18 -0.06 YES
31422 280 234 003 vES [+ % - -CLEC —e— Vearizon |
38660 296 2.24 1.22 YES | :
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